necting content and community

Publlshmg

IG Library User Guide

FREAF

FRZN: 2017 (488 AR P FEF)

New Generation eBook Platform

Change the way you read

BREIRSESRAT

iGroup Taiwan

4 G j
R
o
u
P




— ~ IG Publishing / iGroup 7748

% iGroup(TIA L B R4S - 1B A SR ST BIALRAT - 45 B IEHIRAT A0
Publishing HRFMBALIE - &8 icroup BBNBRHRTE  HEZEESNBHERET
S 815 -
" iGroup | iroup(T AR EE) RS REBA ST BAE - CERRENSEINET
FER  MEFHT - BTFE  ENE - TRESHNDR - B - coup HEREBHAESEESEEH
{E54 - B LR  ERNBREEE HRE—FNERRERLRE - 22 NNEMERS -

— - B8R \GLibrary

iGLibrary % iGroup FRFAS2RUHT —RUAR LEFEF S - BENERENTHERE -  BESLFHORFRE %
FRENRRBRABREDR  JLEEAZERECHERBERFESEFRE - B Viewer F LEFERE -
RLZEHTCRBEENEINEET  BERR LRE - WIE ios B Android ITEVREFR 2K - REBESTHE
EMNETERERFETE  LEEHAEEZE  @&EBOKRETREE -

= WEEERAD

MEANE (28 XE BHESE - -RE . TR - KREBUYRG  GE5ESEMETELE  BRisELht
838 100 B REESEBB 10 BAR- N /W EZEMN FHEKRMHME 3 BB http://www.igroup.com.tw/ ©

M - TR

1. FEH

iGLibrary Plus B Preview New sBooks

e

Library 6 W 7 }

Eski,

= Filters B Related Topics Refine | O |8 2

ik Classification - .

= Arts & BT Dpack
Con 188 Total Result = 21,6881 & Cover | | il D etail
Hist ¥ { 743 ) #0 Books Selected, Export T AN{no more than 1000 title) Sort ! | Title | Publisher | Order @ Asc
La 1)

» Literature [ 484 firsi previous 1 23456 7 89 10 next last Records Per Page: 10 324 50 100

The disciplined leader: keeping the
focus on what really Matters

The resilient investor: a plan for
your life, not just your money

(ThE in turb@nt time Berrett-Koehler Publishers, Inc. , 20015
Bed i kochler F : hers, Inck = ].- D“l::u] % Chechout
8 Read | (& Checkout | | B PDS HEPUB : 3

1) Preview New eBooks BB FIREE  HEEIREUEE (KRIBEEEE)

2) eBooks Library: #R[BIZE iG Library SFEFEH °( Eﬁﬁ%ﬁ% 58 )




3) Personal Account: B A{EINEE - ZB5TaEMHE A RSR -
4) Open Search: 7% iG Library WA S TEEZ U R ABRNESEEP -
5) Logout: & °

6) eBook: JIMEEFEFSEM -

7) Journal: V2 EFHTISEEEE - ( 8EF] PEAIEIEEIR )
8) Filter: TR 2B EEREINBEIEHIE MR -

9) Related Topics: )R 2 HEE EBEFEINBEIEHIE R -

10) BRBAE - EEAEWARBRRT -

11) MBERALERFTIESEMY -

12) tIRRERRIESET -

13) AREEEFRBAEE®RY -

14) BSHERTE / B8 / FANAINER (W RE—)

E
(B—)
Total Result : 21,881

0 Books Selected. Export Select All{no more than 1000 title)

First Previous 1 2345 67 8 9 10 Mext Last

FOHN MANNING

{'a ISCIPLINED

RESILIENT
INVESTOR
e

Wit Bnally My

Total Result : 21,881

¥ 0 Books Selected, Export Select All{no more than 1000 title)

first previous 56 7 89 10 11 12 13 14 next last
Philosophy and working-through the

past: a psychoanalytic approach to
social pathologies

Lexington Books , 2014

e ot | & Read | |-!- Checkout

| @ Brief | = Detail
Sort : | Title | Publisher | oOrcer @ Asc

Records Per Page : 10 25 50 100

S AR
THE ANATOMY DISOBEDIENCE
OF PEACE o RiT

S WHEN WHAT
e YGURE TOLD

nr,.mmi the hwrt T0 00 15 WRONG
of “emflict

. IRA CHALEFF

22 Cower | [0 Brief |
Sort : | Title | Publisher | Orcler : Asc

Records Per Page: 10 25 50 100

15) BEERBNREIRFEDR / B / LRAEAR /| BESBARKREHRS -

16) DJ#ZEEEEE -
17) BHEENE

EEM - (WAET)

( ) Export
2 records selected. | ShowHide) Remove All

BKB0000AT1 The resille: a plan for your life, not just
[ ul

Step 1: Choose Destination

E-mail
Download

Step 2 : Choose Format

i
BKB0000473 The disciplined leader: keeping the focus on what really matters




18) HEHAREEIRTINEES! -

19) MHEETHMEEENER -
20) EELFAMESEENER -
21) Read: EZEBIRL |V|ewer R R ERREEEE
22) Checkout: [BEREIZHER
23) PDF: NE[E%E PDF H‘"-?m ° (
24) EPUB: [N &E%5 ePub 18X -

HSIREEER

By EFEFARINRERTS )

SEE

THEE LRE - (/Eniﬂﬁﬂﬁ/\ﬂ]ﬁ)‘%‘

Z4L iGP Reader App )

( BB EFREFRAINBERTS )

2 =
.
enoon | souna |
Eskip
= Filts ¥ Related Top a ©
il Clafyication B [ apply Filter * s B recreation x Cancel
o = et
» ¢ Architecture (8) 22 Cover | | ¥ Detail
168} L3 » Arts (25) | Title | Publisher | Order : Asc
[ Civic & landscape art (2)
o . o (2) e Records Per Page: 10 24 50 100
> Drawing & decorative arts (17)
[ 3 Graphic arts; Printmaking & prints (1)
= Music {216) The disciplined leader: keeping
811 5 L2 Painting & paintings (4) the focus on what really
} science (77) L J Photography & photagraphs (4) matters
) Socal sciences (2804) L Plastic arts; Sculpture (5)
905

& Read | | £ Checkout

Lt

1) Eﬁémﬁﬁ/\ MIBEMAESERERY -

2) Related Topic: ¥R 2 AHE F BEEFEINREIEHIE R -
3) More: RHEZDHRIEH -

4) ARESHHEIEBSIE -

5) REFODHIEBAE -

6) AEDIBERESHIEBREY -

7) Eﬁﬁﬁﬁ. °

8) ZHEENS BRI &Y -

#

7]

uggeited Keyvword

&rt

Current Fillers :

Barrett-Koehler Puldlishers, Inc. , 2015

=2

8 Read | | & Checkout

WBack Archiecture )
Total Result @ 671 o 22 Cower | | EZ Dietail
+ [} Books Selected. Expo Amsritan Cormpuitri 1 0D e Sort @ Year | Title | Publisher | Order : Asc
Aipocky
first provious 1 2 3 4 5 American Fogdball Records Per Page: 10 24 50 100
Arhletes
Alfred Machoock
"':r ns at THE The little league that could: a
Addion LITTLE LEABUE history of American
Allizon Les , Ing. , THAT COULD QYT
Animanon

Amserican kon
LHETE
Arcamplishmard
American Folk
Amarican Theater
American Music, Infheenie

Ariy & recreation [G71)

9) MAMRFES -
10) WARERFZRRNEZRFHIE -

Taylar

Trade Publishing , 2010

B Read | | & Checkout




11) AESHABRREAS —ENEHVERT - WE Refine WALES - i EREFH
RABIFEBENRR -

12) ALESERF -

13) UREREESR -

14) BRESEMBESRY -

15) BB RS F Do EEREIMA RS ERERG -

I¢

Q @& o

*#  Refine

16) EEMRESHEGE -

17) ®ERE L FEMDO
i — R R -

18) MIFREERIES RN -

Keyword :

Current Filters :

ERELSHRE  BENZAEEXFZEX

Fsh

= Filters ¥ Raelated Topics A Switch To Search Panel
ATl LETEERN American Music
Music (186 V) (a1l e A SR Arts & recreation
Sports [(69) Apack

Lol o Wy
Popular Culture (58 V) Total Result : 317

b Game [(62)

Historical Dictionary (47)
United States (46)

New York (36)

Baseball (32)

Football (28)

Twentieth Century (20)
Fishing (23}

Gardens (15)

Reality Television (12)
Architecturs (14}
Hunting (12)
Secrets (13)

19) IR EHEREGETD]

0 Books Selected. Export

Select All{no more than 1000 title)

first previous 1 23456 7 8 9 10 next last

AEFEHIE MR -

20) WEMEEEEEE FEBRNESE -

21) BERSEREHE -

A concise hist ory of american music
education

Rowmarn & Liftlefield Publishers, Tnc |, 2008

8 Read | | & Checkout |




Wl eflooks Library & Personal Account @ OpenSearch & Logout |8

iGLibrary Plus = Preview New cBooks

i Rl e

Library

I-—nul-n
ecome, Malk Yeh |

eocoe | soum

417 Al
- e . ili scarch Result Preview
& Back il [ = O Search | |0 Reset
. W Matched : 11130 A
- arts Pl Fisids - + Sem Rosult]
:
And v | Bteratur Thie ¥
e | Subject Intelligent dist cdience: dein...
Qr Ao . : : s
- Provider = 2015
Add Flelds B4 5 Publisher PP terett- Koehber Publishers, Do
s 2 Al bract
= s Tabie of Content
Classification S48 a— r 15BN
. - ] Full Text
Wirts R e atboin ComiHater scienoe, ... History & geagraphiy The sksters are alright: chang...
Language Literature Philosophy and psych. A 2015
Religion Suiwnom Sowial scienoes Berrett-Kochler Publishers, Inc.
Techmology
Year 2 ;
From o
Provider 2 ¥ - Sustainable happiness ; live s...
Avallole Selected m‘[ ek

Beratt-Hoshiar Publishers., Inc

Business Expert Press

Shiorwn Infomsation

Tha Firrman & LinleSield Publishing Group
WEL Collaction

E Berrett-Koshlor Publishers, Inc.

i Search History

F(“arts" AND “litornture” ) + Soclal schences +
Wistory & geography
recreation

Sitn Reguimements ;| Google Chroms [ Mozills Firefox [ l'|= et Explarer 9.0+ hml".m:l.llﬂ' 1024768 +
Cogyright © 2015 1G Publishing, Inc. A wed.

1) BRARERFIUES -

2) FHIENBERFTESE -

3) M and Or ETRARF L SEEARIRE -

4) IENMEERFESEA -

5) MRS SEFEIEE &R -

6) HELESTBEFEERE -

7) BHERBEIERXFRMTIER -

8) OHREMREFEMIES -

9) REMEZS IELEIRMHE (LRI ) - 24E shift IEOERELSIER -
10) BSERFEERR B RESHERELER 10 2285 -
11) EESEDEEASZSEESNER -

12) BRI LR EEESEFEAESEGES -

13) BB S LR AFARE Eﬂ%#}imo

14) FEREZESEEUES

E)Lﬁ SE IS ERGLIES -

16) BMRESEFIBESHEY -

17) BRI =SERER -

4. EEEMEE




Gl ibrary Plus B Preview New eBooks B eBooks Library & Persanal Account @ OpenSearch & Logout

Bemrwd by .
AN
Library AN
il suggestion 2 Er.lrth_lll: Business Expert Press
A Previous PIQ@ 4 Prey Book Mext Book P
Rﬁre!tkm lnbl,!lr!_
rstanding and Haearch Within This Bock

building business and
tconlnmlt models using

Statistics for 1sti i
Proa oo Statistics for economics

AFMTINE  Applying soclal N<IEJ|I5|‘I!]I1!II’ Shahdad a2 @

statistics: an
I fntroduction ta

quantitative reasoning \\.
. in sociology H Shakded Kaghahpsur
010 1 ISBN =
=

- 1606494031

J""-““',E:"“ te ISBN13 :
= tin
T Nipumlgllluln

F

Classification :

OF6 1606494035
management and Social scences

—— :::I:e“ Economics
= Suibyject =
4 Business & Economlcs
8 Rea | Statistics
. Business Expert Press Economics
Play and perfarmance & Checkout |
2011
@ PDF | Description :
Statistics b the branch of mathematics thas deals with read life probh
[ EPUB |
A manual for the
performance library
1006 m me ook et
i el sproadebeet iy not
the s 3 some degree of
A practitioners gulde to
e PUB NG relations
=== research, & Table of Contents | B Thumbnall Preview | & Export Formats |
mM!umﬂHﬂL and -

%%?:Ti—:,.\u%ﬂ%au— SFREEH -
BERSERIR N -FSEEM
4 EﬁU)\EﬁﬁL—T—U%W&E% > (#0 NE)

[ Table of Contents | 3 Thumbnail Preview | & Export Formats | Q Search Resull |

Your Search : plan
Total Result : 37

first previows 12 3 4 next last Ttems per page: 10 25 50 100
Page content
4 The Resilient Investor & Man for Your Life, Hot Just Your Money Hal Brill Michael Kramer Christopher Peck with Jim Cummings
T Chapter & Be Ready for Anything. 7T Qualities of the Resilient Investor, Scenario Planning... 15 Your D-Type? Chapter 3 Your Resilient lnvesting Plan . 104
Designing, Implementing, and Evaluating Your Resilient Investing PMan Chapter 9 Tales of Resilient Living. 118 The Authors’ Stories
12 Chapter & Your Resilient Investing Plan 105 in conversation with loved ones, on leng quiet hikes,.. and contemplats the future, The Power of the Planning

Retreat Making time for careful planning and diligent... considerable negotiation with bosses and spouses. But we highly recommend that you plan to take
S0Mme time away

134 Chapter & Your Resilient Investing Plan 117 What should be discontinued? Review your plan or plans from previous years: what had you set out for yourself
to be working on in the coming year or two... as planned. Perhaps some new deas or investment opportunities have become available that you can now
include

*EARRGERINEK - MEBBXF AR Viewer HEEEZE -

SEEEMN 2B - Facebook ~ Twitter ~ Google+ °

1

) 7
) BB iViewer #4F FREEZREESEE -
7) EREEZTHEE LEE - ( Bt MMEARSEIL 22 3E iGP Reader App )
)
)

) U

8 —FW%% PDF 1EE - ( Bl EFEFRBMARINERT )
PNEEFE ePub EBXR - ( B0 EHEFRNAINRERT )

10) RAEMFE - AR F DU EZEFEMALSERERG -

11) FEDFBEEMAESEERA -

12) BEHIFE -

13) MEEITREII -




14) ELEEBEA

15) ,.uﬁscéjﬁﬁﬁﬁﬁﬁEﬁﬁ’**‘ﬂéﬁ

16) EELFHAEBAEREENER -

17) BHEBELRENDRBENMNAELSEREIEYG -

& Talide of w l'hm“_uullgm M Esmgroei U Fornals |

& primer an mir e nmamics

ADsirach; Reywords &2

Contents H

Preface B

Acknowledgments &

Clagrlen L Siandity and Clazice 33

Chapter 2 Demond and Supply 10

Chageter ¥ Moreon Maket @8
Chapter & Elasticity &

Chapter & Prodection, Costs, and Reverue
Chapter & Perfest Competition in the Leng Jun B
Chapter T cpoly B

EEESE‘#!:E““L—E

18) MEBBAEEIEBR X F AR Viewer EEEERZHE -
19) PEMRRMAZHHBETREIE -

[# Table of Contents | 82 Thumbaeail Preview | Export Formats |

First cChapter | Previous Chapier | Next Chapter | Last Chapter @

A primer on microeonomics

20) #EEITREEHIS -
21) BHEAEERFR iViewer EEZH -

& Table of Contents | & Thumbnail Preview L Expart Formats |

BibTeX(.0ib)
EndHote].enw)
RefMan(.ris)
APA] apa)

MLA{.mia)

RefMan Format

TY - BOOK

C1 - BEPEQOOO439

AU - Shaw, Kennath A,

Y -

Tl - Operation methoeds : managing waiting line applications

FB - Business Expert Press

AB = Updeted Lo integrate the management o asseciated infrmatlion precesses, expand some application distussons, and provide additional referenoe
material, the inten: of this monograph is to hep business professionals vse waiting ling (queuing) atalysis methads te improwe both service and

Ay rdL'll.IrII'Ig business applications of gueuing situations. Emphass 15 given (o disoussing the caveats 10 apolying walting line theory awd becoming

22) PHEEL ARIEE B EAIEE: BibTex ~ EndNote ~ RefMan ~ APA ~ MLA °

5. EEER




-
o

L

I eBooks Library & Personal Account @ OpenSearch & Logout

Powsred by !

1) EEREA LT Personal Account AEUEIAZAEHR -

Account :
Password :

| Login | | Register |

2) MAEA iGroup TRSEZEHELLE AEREAINGE -
) & iGroup EAMRSE - (&2 REEME)
)
)

w

B8 Google IRIEFREIMNEA -
548 Facebook MRIEERFEETMAE A -

U b

Anack Check out Reservation 0

Tolal Resull ; 21,081

0 Books Selected, Export  Select Ali{ns nsore than 1004 ttle) Step 1: Install

downioad the book pleass Install WGP Reader, Yo may downioad from the

st previous 1 23456 70 9 10 nixt last Pk -
ip Store would

The resilient investor: a plan for Install ¥ Publishing sBaak Ruader : W Make Reservation

your life, not just your money

(Thrive in tur] times)
Bavretl <K oehder wrs, inc. , 1015

| @ mead | | & Cheeckou

- The anatomy of peace: reselving
THE AMATOMYY  the heart of conflice

UF PE&CE Berrett-Koehder Publishers, Inc. , 2015
=g |8 Read | |4 Clheckout

Fresimng Thp banel
o it




6) BABAZBOUERAEESERENEEENEFA Checkout TI8E - BEHEBL FEZE
B ATTENZEE | iGP Reader App BB °

EEL B (CheckOut) [BEEABAOETES]

7) P Checkout #%if ZEFEE EREREZ L Checkout FRE - BINB L L L iGP Reader
App *

8) HRLE iGP Reader iEphZEIZIIEIIRTE QR Code LT & iGP Reader App

9) ¥ | Checkout %l - EEHECHER T ZARE - BIE KL Reservation & - IKIBEENA
XZFiE RO ERENEREZEEINEE

10) FERIEEE -

11) BUBEEFETEL -

.tofﬂlneReadlngList * Personal Logout

exl Jast Records Per Page: 5 10 20

=
“- _mm

BEPBOOOD 14K ACTbeving S 0ees i NORPAONT Grgam 1o P 13 CMT-20057/3 7-383

¥ Reservation List W5

Records Per Page: 5 10 20

Bigdiversity and biogeogr s pfm.p.l!l erns in s Pacific region 1b

B 20 statistical methods and case studie 1'"!::"

12) EAEAAIRSE®E - £ Personal Account EHOIFARE A BESECIEETENEESE -
13) HEELUEEESHER -

14) ARG BEEEIZETHIS -

15) IR EEFETRIREEE -

16) ’_""EHﬂE/\fFESE‘%

6. iViewer 43 _LRA:EES

iViewer % iGroup FTREMNH—RKGRLEFEREBENE - BN EREAIMD R _LREEERTR
B BRE—BEANGEANE - ARXZHIRERE - MolIEERERREF - o/l
FRABERRBEEEKFEESE oA 1T / | # K Page Up/Page Down /Home
/End EAZERRIETES -




1) ERAE
2) AEHE=
3) EHE=

IHE BERVICE HYSTEMS AND INNOVATIONS
IN BUSINESS AND SOCIETY COLLECTION
Jim Spohrer and Haluk Demirkan, E

Achieving
Service
Excellence
Maximizing
Enterprise
Performance

Through Innovation
and Technology

C. M. Chang

v
1400 11 (1 of 148)

3B e 2l E AR -

(W HE )

Search : Achieving

Achieving Service Excallence

Achieving Sarvice Excellance Maximizing Entarprice
Performance Through Innovation and Technology C.
M. Chang

34 ACHIEVING SERVICE EXCELLENCE 3. Basic
manaperial skills of planning, organizing, leading...,
as they will become great contributors to help
49 pursue the all important innovation pathway te 135
achieving

. service executives and professlonals are well
advised to recognize two main pathways to
achieving... the knowledge and skills required to
8 achleve such success. This book discusses 6
actionable

112 ACHIEVING SERVICE EXCELLENCE

The Service Systems and Innovations in Business
and Scdety Collection Jim Spohrer and Haluk
Demirkan, Editors Achieving Service Excellence
Maximizing Enterprise Performance Through
Innovation and Technology C. M. Chang

www businessexpertpress.com

110 ACHIEVING SERVICE EXCELLENCE Inside
Outside Prasant Sarvice challenges in the new
millennium Future Local Global Figure 4.2. Sk~
dimensional service challenges. 3. Present (achieve

CMAP’I‘ER 3 Operational Excellence 3.1 [mrodumon
refers to ac

ewdent that service enterprises ought to mnstant\\-'

strive for achieving excellence

* MEESERBEHJERRRZE

\
| S
m
:I
]]]ttT
\
/
)
o

BAEREINEERERRBLERLE T ERSEEE ) -




5) Fﬁ?i%ﬁﬁﬁu% (tZD—FI)

Table of Content

+ Achieving service excellence: maximizing enterprise performance through innovation and rechnology

i Abstract; Keywords &
Contents 0
Preface 12
Chapter 1: Service Growth 16

Chapter 2: Strategic Differentiation
Chapter 3: Operational Excellence
Chapter 4: Take Charge—Conclusions
Notes

References
Index

A(.'hlc.'"ill'lg service excellence: umxmuzmg emerpnse pertonuance t|11'ougl: innovation and II‘.‘C!].{'IG]OS}'

Chang, €. M

..
2014, Busmess Expert Press
i : 148 pages
—
|

Fage Thumbnail

3 L L] 7 8 L]
L] 11 1z 13 1£ 16 17 1% 19

* ,.\ﬁﬁiwg mlTE&EﬁF&EEE
7) ENEHASE -
8) MEEEER -
9) BEEMT -
10) BEEA/MVERFE -
11) &BIE °
12) E—H -
13) WMABBEENE -
14) P—BH




15) =& H -
16) EBEN
17) 55~

o

o

I Viewer

Abstract

Rasdt Selection
Copy Teoct
Crop Image

Print this chapter
#  Print this pags
Print ...
Download this chapter
- Download this page
b Download .

b search

pr & | 1

10% VIl (8 of 148)

18) EFRNENF LIREBEARIER O] High-light ZEEXZF -

BERE -
19) Reset Selection: HUFZEHT -
20) Copy Text: BEXFASA -
21) Copy Image: HEENEEBEEE -

22) Translate to: BB F - ﬁ?gﬁﬁ_%%iﬁ
FERMAINEERRTE ) -

23) Print the chapter: ZIENAEH ( BEiHE
24) Print this page: FIENAE -

25) Print.... ZIENBEE&E -

26) Download this chapter: NEILEET ( LHE
27) Download this page: N&EAR -

28) Download.... NE B &HE -

29) Search: LTEHTAAAT?.:?J:_H*H

Arabic

Bulgarian

Chinese {Simplifisd)

Chinese (Traditional)

Czach
Darilsh
Dutch
English
Pliping
Finrish
French
German

Grask

SREFAMARINEERTS ) -

IR NAR

ally left blank

| 5

i o R R




7. iGP Reader (i0S/Android)

i0S hR 25 Android FRZA

*351% 1 QR-Code MNEHTENRERAREL -

PEERESS  EE: BEBRETIABSENERITEIZRE XL iGP Reader FRXFE -

1)
2)

3)
4)

rCheck out
stepd:

174477

(=135 ]
[=]

S

S

SRERREHE -

SREERIREN - £ iGP Reader App BIAR BB ERERE - (ESEREF—RWET
8- AMGETRDEREER - B0 SREE R FEE P EREERIMRENRE ) -

=% N&l QR-Code - TIfEM iGP Reader #Ff# QR-Code fERIEZE -

FAPAEREERGRE -

S

S

e
= o
=]

< b
= o
=]

UNBTHEERNER




®
Checkout

Enter Authorization Code @

o I ©

or

®
{57 Click to Scan QRcode

5) EXFIRY iGP Reader App EEIZEFHRIZEHEEMH -

6) MASHELRIDBHERA -

7) ZEREBHERNEEE (AEERE—RWNE - 2FEBETETEREEE  FWOEE
Wik FEE D EMBIBILHGEARRE ) -

8) BEEIRLIFRL QR-Code FIHR NEEEE -

9) EEAMIEESEEELEERER -

iR FF3:27 v 56%

THE
DISCIPLINED

RESTENT

INVESTOR
B R F P L B i T P,

UL Ll L DL ]
R L L ERE DL L
il RN

Until.2016-1-18 -'f_i-.;' Until 2016-1-15 Until 2016-1-18

10) EXREMH -

1) BHEEETERN - RESHEIE 128 WEEJRRSEE -
12) EEERIEE - ERAMESEST BN SR Expired” ©

13) FRUGHTIE SR EA -

iy




14) BIZIZREH -
15) FRIS R[N
16) EHTER -
17) EFERIBERE &
18) BB R -
19) 0N / BIRER -
20) FREBRR O BEEABRIIEE
KA

Archbishop Desmond Tutu, NOBE

MORE THAN 375,000 COPIES SOLD!

ppacock

N THE LAND OF

NS

A""'Versary
ltmn

| Courage
4 thmidt

105/:187

r BHEERERIIFE -

TH - ZAREEEE

21) BEEEANBEME U EERNZER

‘\

R REHBK

THIE -

MEACTEYEAEEEEENERNABERZEN MRS -

MiERaRERERLN




TEER AT K

Microsoft Windows XP / Vista/7/8/ 10
Macintosh Mac OS X

Linux Kernel 1.4 +

Android 4.0 +

i0S 6.0 +

BRENE

m 1280X720+

BB 1

Microsoft Edge
Microsoft IE 9.0 +
Mozilla Firefox
Google Chrome
Safari 6.0 +

ERTSRFERE  BlSERHMIME -

p G :
R
o
u
P

iGroup Taiwan BREIFEESREAT
10457 ltMEARRE _EK 72 9% 8 1&
(02) 2571-3369 service@igrouptaiwan.com

WWW.igroup.com.tw




